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The social inclusion of people with disabilities is a current area of research. This group of people
continues to be marginalized and excluded from the society’s life. This situation is determined by the high
level of discrimination and stigmatization, unequal opportunities, physical and attitudinal barriers that
predominate in society. More than one billion people with disabilities worldwide, accounting 15% of the
world's population, face social inequality and the authorities' limited capacities to respond to the needs
of the persons with disabilities. In the European Union, about 80 million people live with disabilities and
in the Republic of Moldova about 182.0 thousand people, which represent about 5% of the country's
population. This study aims to analyse barriers to social inclusion of people with disabilities from the
Republic of Moldova from the perspective of social roles valorisation. The sociological research methods
used in this study are statistical data analysis, documentary analysis; sociological survey based on the
questionnaire; the focus group; in-depth interview and sociological observation. The main barriers to
social inclusion faced by people with disabilities in the Republic of Moldova are: low living standards
compared to the general population, non-observance of the general accessibility principle, limited access
to social services, education, health and very low participation of people with disabilities on the labour
market. Analysis of social inclusion issues identified through research on the views of people with
disabilities, service providers and experts will help strengthen the mechanisms for evaluating,
monitoring and improving social inclusion policies.

Keywords: social inclusion, exclusion, disability, social policies, inclusion issues, accessibility,
participation, non-discrimination, institutional mechanisms.

Incluziunea sociald a persoanelor cu dizabilitdti constituie un domeniu actual de cercetare. Acest
grup de populatie continud sd fie marginalizat si exclus de la viata societdtii. Situatia datd este
determinatd de nivelul inalt al discrimindrii si stigmatizdrii, oportunitdtilor inegale, barierelor fizice si
atitudinale care predomind in societate. La nivel mondial, peste un miliard de persoane cu dizabilitdti,
ceea ce constituie cca 15% din populatia lumii se confruntd cu probleme de inechitate sociald si
incapacitatea autoritdtilor de a rdspunde nevoilor. In Uniunea Europeand, circa 80 milioane de
persoane trdiesc cu dizabilitdti, iar in Republica Moldova sunt circa 182.0 mii persoane, ceea ce
constituie aproximativ 5% din populatia tdrii. In acest articol sunt prezentate rezultatele cercetdrii
barierelor de incluziune sociald a persoanelor cu dizabilitdti din Republica Moldova din perspectiva
valorizdrii rolurilor sociale. Metodele de cercetare sociologicd utilizate la realizarea acestui studiu sunt:
analiza datelor statistice, analiza documentard; ancheta sociologicd in bazd de chestionar; metoda
focus-grupului; metoda interviului aprofundat si observatia sociologicd. Principalele probleme si bariere
ale incluziunii sociale cu care se confruntd persoanele cu dizabilitdti din Republica Moldova sunt: nivelul
de trai scdzut comparativ cu populatia generald, nerespectarea principiului general al accesibilitdtii,
accesul limitat la servicii sociale, educationale, de sdndtate, si participarea foarte scazutd a persoanelor
cu dizabilitdti pe piata muncii. Analiza problemelor incluziunii sociale identificate in urma cercetdrii
opiniilor persoanelor cu dizabilitdti, ale prestatorilor de servicii si ale expertilor va contribui
la consolidarea mecanismelor de evaluare si fmbundtdtire a politicilor de incluziune sociald si la
consolidarea mecanismelor institutionale de monitorizare a politicilor de incluziune sociald.

Cuvinte-cheie: incluziune sociald, excluziune, dizabilitate, bariere ale incluziunii, oportunitadti,
accesibilitate, participare, nediscriminare, mecanisme institutionale.
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CoyuanvHass uHKA03usi AK00ell C 02PAHUYEHHbIMU BO03MONCHOCMSIMU 518/151eMcsl AKmMyaabHOU
061acmbio uccaedogaHull. Ima zpynna awdeill npodoaxcaem ocmasamuvCsi MAp2UHAAU308AHHOU U
UCKAIOYEHHOU U3 JcusHu obwecmea. 3Ima cumyayusi onpedeasiemcsi B8blCOKUM YPOBHEM
JUCKpuMUHayuu U cmuamamu3ayuu, HepagHbIMU 803MOHCHOCMSMU, PU3UYECKUMU U ho8edeHYeCKUMU
6apbvepamu, Komopbwle hpeobaadarom e obujecmee. bosee 00H020 Muauapda ardeli c 02paHu4eHHbIMU
B03MOJ}CHOCMAMU 60 8CEM Mupe, Ymo cocmasasiem okoso0 15% HacesneHus, cmajakuearomcsi C
COYUA/NbHBbIM HepagseHcmeoM U Hedocmamo4Hbim delicmeuem esacmell no ydos/semeopeHuro ux
nompe6Hocmetl. Okosn0 80 MUAAUOHOB YEA08EK C O2PAHUYEHHLIMU BO3MOMNCHOCMSIMU HUBYM 8
Eeponeiickom Cotose, a @ Pecny6.auke Mosadoga okos0 182,0 muicsiv 4es108eK, ¥mo cocmass/isiem oKoJ10
5% HaceneHusi cmpanbl. Leavto daHHO20 ucciedosaHus s68/s1emcsl aHaAu3 6apbepos 8 coyuaabHoll
uHmezpayuu awdetl ¢ 02paHUYEHHbIMU B803MOXCHOCmsAMU 8 Pecnybauke Mosadosa uepe3 npusmy
NnoeblWeHUsT UX COYUA/bHbIX poJell 8 obwecmae. Memodsbl coyuo/02u4eckozo ucc1edo8aHusl,
UCno/b3yemble 8 IMOM UCCAeJ08AHUU: CMAMUCMU4ecKUll aHA/1Uu3 OdHHbIX, 00KYMEHMAAbHbIU AHAAUS,
coyuosio2u4eckull onpoc Ha OCHose aHKemuposaHus, (PoKyc-epynna; ya/ayb67eHHOE UHMep8bl U
coyuosoeuveckoe HabadeHue. OcCHOBHble NPobeMbl U npenssmcmaus 04151 COYUuaIbHOU UHmMezpayuu,
C KOMOpbIMU CcMAAKUBAMCS AI00U C 02PAHUYEHHbIMU 803MOXCHOCMAMU 8 Pecnybauke Mosadosa
S8/S1I0MCS: HU3KUL yPOBEHb HCU3HU NO CPABHEHUK) C HACe/AeHUEM 8 Yes0M, HeCob10eHuUe NpuHyuna
obweli docmynHocmu, O2pAHUYEHHbI docmyn K COYUAIbHbIM  YCAy2aM, 06pa308aHUN,
30pasooxpaHeHuro U 04eHb HU3KUU Yypo8eHb yuacmusl odell ¢ 02pAHU4YEeHHbIMU 803MONCHOCMSIMU HA
pbiHKe mpyda. AHau3 npobaem coyuaabHol UHMezpayuu, 8bisie/AeHHbIX 8 pe3yibmame ucca1edo8aHull
Y AuYy ¢ 02pAHU4eHHbIMU 803MOHCHOCMAMU, NOCMABWUKAM YCAY2 U IKCNepmam, NoMoxcem yKpenumso
MeXaHU3Mbl OYeHKU, MOHUMOPUH2 U CO8EPUWEHCMBO8AHUS NOAUMUKU COYUANbHOU UHMezpayuu.

Kamwouessie caoea: coyuanvHas uHmezpayusi, UCKAIOYEHUE, 02PAHUYEHHbIE 803MONCHOCMLU,
npobsembl UHmMezpayuu, dOCMynHOCMby, yvyacmue, HedUCKPUMUHAYUS, 803MONCHOCMU U pPecypcbl,
UHCMUMYYUOHA/IbHble MEXAHU3MbL.
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Relevance of the research. The social inclusion of people with disabilities is a relevant area
of research. This group of people is still marginalized and excluded from the life of the society. This
situation is determined by a high level of discrimination and stigmatization, unequal opportunities,
physical and attitudinal barriers that predominate in the society. At the same time, people with
disabilities face the highest rate of poverty, they have shortages and the lowest incomes in
comparison with the rest of population. The poverty has a direct impact upon their health condition,
participation and accomplishment of their social roles, leading to their exclusion and auto-exclusion.
Out of the overall number of people with disabilities in the Republic of Moldova, approximately 2000
people still live in residential institutions.

At the global level, over a billion of people with disabilities, representing 15% of the world’s
population, face problems of social inequity and the authorities’ incapacity to satisfy their needs.
Approximately 80 million people in the European Union have disabilities [7, p. 3]. At the same time,
there are almost 182.0 thousand people with disabilities in the Republic of Moldova; it constitutes
nearly 5% of the population of the country [17]. In the Republic of Moldova, the lower rate of people
with disabilities compared with the rate at the European and global level can be explained by the
differences in the groups included in the statistical data. Thus, the data regarding people with
disabilities in the Republic of Moldova does not include pensioners of age limit with disabilities,
people with disabilities who benefit from the state complete support, children between 0 and 3 years
old and people with disabilities who have no certificate of determining disability and working
capacity. If the statistical data also included these groups of people, the rate of people with disabilities
in the Republic of Moldova would be much higher that it actually is.

The social inclusion of people with disabilities in the Republic of Moldova became a priority for
the Government, being stipulated in the Action Plan for implementing the Association Agreement
between the Republic of Moldova and the European Union. In the same direction the State has
assumed this responsibility when ratifying the UN Convention on the Rights of Persons with
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Disabilities in 2010 [5]. However, neither the people with disabilities, nor the service providers in the
domain do not observe some significant changes of the situation. The State, having these
responsibilities and being under the society pressure, started to develop certain policies related to
the social inclusion of people with disabilities. The UN Committee has observed that the medical
approach of disability still predominates in the Republic of Moldova; the policies related to social
inclusion are approached sectorial and considered to be the responsibility of the Ministry of Health,
Labor and Social Protection without any clear mechanisms of coordination between all governmental
institutions [19].

The relevance of the research domain results, also, from the fact that the stigmatizing and
discriminatory attitudes towards the people with disabilities, along with inaccessibility and lack of
services at the community level, predominate in our society. Even though there is a developed and
approved policy framework in certain domains. These policies are not so easy to implement because
the reforms do not have the necessary financing, as well as because of low level of informing and
awareness about the problem by the central and the local public authorities, the private institutions,
the civil society and the general population.

The goal of this paper is to analyse the barriers of social inclusion of people with disabilities
and the degree of implementing the social policies elaborated in the last years and issuing practical
recommendations in order to improve the institutional mechanism of developing, implementing and
monitoring the current framework of policies that shall comprise all aspects of social inclusion.

The degree of scientific approach of the domain of research. The theoretical and
methodological background of the research is represented by the fundamental sociological theories.
According to the structural-functionalist theory (A. Compte, E. Durkheim, M. Weber), a society
represents a functioning social system that offers to its members opportunities of social inclusion by
eliminating the barriers. The theory of stigmatization (E. Goffman) stipulates that an unusual attribute
or stigma of a person may underline him and cause other society members’ separation from him. The
theory of social role valorisation (W. Wolfensberger) that forms the theoretical and scientific basis of
substantiating the concept of disability and determining the model of disability approach through the
prism of attributing valuable social roles to people with disabilities is very important for investigating
the barriers of inclusion [20]. At the same time, the social inclusion of people with disabilities was
analysed from the perspective of specific theories applied in the practice of social assistance (theory
of care, theory of attachment, theory of participation) described by M. Bulgaru and M. Dilion in the
work Concepte fundamentale ale asistentei sociale [2].

At the European Union level, the researches carried out by A. Lawson [10] and L. Gronvik [8]
address the social inclusion barriers faced by the people with disabilities in different areas of interest
negotiated with the Council of Europe and with the authorities of the member states. The main
domains of research are the following: accessibility, access of people with disabilities to the services
of support for their independent life in the community, inclusive education, employment, monitoring
the social inclusion policies at the European Union level according to the EUROSTAT indicators etc.

In Romania, the issues of social inclusion represent a domain of research for D. Arpinte [1],
L. Manea [15] and M. Preda [16], who analyse the indicators of monitoring the groups with an
increased risk of social exclusion. According to this analysis, the recommendations for social policies
focused on evidence and needs are elaborated.

In the Republic of Moldova, L. Malcoci [13,14], M. Vremes, D. Vaculovschi, V. Craevschi-Toarta
[18] studied initially the process of inclusion as an answer to the social exclusion situations and
afterwards analysed the process of inclusion of disadvantaged groups, as well as the problems faced
by them in the process of social inclusion.

[t is worth mentioning that most of the researches from the domain focus on certain aspects of
inclusion. There are no comprehensive sociological researches that address all aspects of social
inclusion of people with disabilities from the perspective of social role valorisation taking into
account the opinions of people with disabilities, service providers and experts from the domain.

Methodology of research. In order to study the barriers of social inclusion of people with
disabilities from the Republic of Moldova we used a methodology on a representative sample at the
national level that allows carrying out a multidimensional research. It were used the sociological
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survey based upon the questioning of 1108 people with disabilities who live in families; 59 interviews
with people with intellectual disabilities who live in residential institutions; 20 in depth interviews
with experts in the field and 5 focus group discussion with participation of 43 representatives of social
services providers. The methods of sociological research used while carrying out this study are the
following: statistical data analysis; documentary analysis; sociological survey based upon a
questionnaire; focus group method; in-depth interview and the sociological observation. The
research period is 2017-2018 years.

Results of research. This compartment of the study includes the analysis of the process of
social inclusion of people with disabilities by identifying the barriers that influence their living
standard and their full participation in the social life based upon the general principle of accessibility,
the access to social, educational and healthcare services and their presence on the labour market.

Approximately 31% of the interviewed people with disabilities, in comparison with 47% of the
general population, mentioned that the income they disposed of was enough only to cover their
absolute necessities. Only 4% of the interviewed people with disabilities, in comparison with 17% of
the general population, mentioned that the income they disposed of was enough for a decent living
standard, without expensive things. Only 1% of the interviewed people with disabilities, in
comparison with 5% of the general population, mentioned that the income they disposed of was
enough for a decent living standard, as well as for expensive things [9].

The rate of people who have mentioned that their income does not cover even their absolute
necessities is higher among the unemployed people with disabilities (72%), people with lower level
of education (71%) and people with mental disabilities (75%) [17, p. 21].

The income is enough for a decent living 5
standard, as well as for expensive things 1

The income is enough only to cover their 17
absolute necessities, without expensive things 4

The income is enough only to cover their 47
absolute necessities 31

The income is not enough to cover their
absolute necessities 64

0 50 100
m General population, BOP, Oct.2016 m Persons with disabilities

Figure 1. Perceptions of the people with disabilities and the general
population about the income they dispose of, %
Source: Malcoci L., Munteanu P. Studiu sociologic:
Incluziunea sociald a persoanelor cu dizabilitati [14, p. 19].

The reduced incomes of people with disabilities limit their access to various goods and services,
firstly, to the strictly necessary ones: clothes, shoes, food, drugs, water, heating and sewerage services.
The results of field research show that the people with disabilities are able to cover fully or to a large
extent only the monthly expenditures for electricity, water, sewerage and telecommunications
(phone, TV, Internet). Fewer people afford paying for heating, transport, drugs, vegetables and fruits.
Even a smaller number of people can purchase with their income clothes, shoes, meat or dairy
products. Almost nobody can afford a holiday with the family once in a year, new furniture and new
home appliances, or pay for the recovery and rehabilitation services. At the same time, the low
incomes of people with disabilities are enough neither for creating normal living conditions, nor for
ensuring the minimum consumption basket.

According to the results of the research, we can conclude that the living standard of the people
with disabilities, apart from the income, living conditions and the access to utilities, depends very
much upon the support received by the person from the loved ones and upon the relationships with
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them built through the years [14]. “The life of a person with disabilities depends very much upon the
support group he has at the levels of family, community and society. The larger the group of support, the
more intense the life is and the more various the social roles acquired by the person are. An active life
means inclusion” [in-depth interview with a person with disabilities].

The most of service providers and experts from the domain have mentioned that there is a
significant connection between the living standard and the social inclusion of people with disabilities.
The small and non-diversified incomes are the main cause of the low living standard. The public
authorities do not pay an increased attention to studying and evaluating the living standard of people
with disabilities. This is the reason why the policies of social inclusion do not provide specific
measures for improving the situation. The National Bureau of Statistics so far does not calculate the
monthly consumption basket for people with disabilities. However, it is a very important criterion in
evaluation and investigation of the living standard. The experts from the domain consider that one of
the barriers that prevent determining the minimum consumption basket is the fragmentation of
allowances for people with disabilities, depending on their contribution to the budget of social
insurances, the disability type and its degree of severity. This fragmentation of social allowances for
people with disabilities creates “confusions in the process of their management among officials as well as
among people with disabilities, without any real impact on their well-being” [in-depth interview with an
expert from the Ministry of Finance]. Besides that, the amount of social allowances is miserable in
comparison with the minimum consumption basket and the state does not take any measures for their
increase because of the lack of financial resources.

The research results highlight the fact that the living standard of the people with disabilities
contributes directly to the process of social inclusion. Thus, the process of social inclusion of people with
disabilities is longer and more difficult because the households where at least one family member has a
disability, still have a disadvantage in comparison with the households without people with disabilities.
The people with disabilities represent the group with the lowest incomes in comparison with the general
population. Their income is equal to approximately 40% of the value of the minimum consumption basket;
the rate of people with disabilities who are not able to cover their absolute necessities is twice as high as
the same rate among the general population.

This study also investigates the inclusion barriers faced by people with disabilities depending upon
a set of indicators, namely: the general principle of accessibility, the access to social, educational and
healthcare services and the presence of people with disabilities on the labour market.

From the perspective of accessibility, the social inclusion of people with disabilities
highlights the problems, which prevent the people with disabilities to live independently and to fully
participate in all life aspects. The Convention, as well as the Law on social inclusion of people with
disabilities, defines accessibility as a set of measures which comprises identifying and eliminating the
obstacles and the barriers to the full access, in equal terms with the others, to physical environment,
transport, information and means of communication, including the IT and communication technologies
and systems, as well as to other facilities or services opened and offered to public in urban and rural
areas [12].

The analysis of legal and normative documents that regulate ensuring accessibility conditions for
people with disabilities in the Republic of Moldova shows that a set of normative documents with the
content based upon the Law on social inclusion of people with disabilities has not been elaborated yet.
The set lacks the following documents: the national policy of reasonable accommodation; the norms of
reasonable accommodation; the standards of transport accessibility and the minimum requirements for
universal design. Every third person with disabilities questioned during the research considers that the
absence of accessibility is one of the main reasons why the people with disabilities feel completely or
partially isolated from their community [14, p. 40-41].

The results of the performed analysis show that so far there is no policy document describing the
main measures and requirements in order to ensure accessibility in conformity with the principles of
reasonable accommodation and universal design. In comparison to the social inclusion practices in the EU
member states, depending upon the principle of accessibility, the Republic of Moldova is very poor at the
level of legal and normative regulations, as well as at the practical level of ensuring accessibility. For these
reasons, the absence of accessibility represents one of the main problems of the social inclusion process.
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The investigation of social inclusion with respect to the access of people with disabilities to
social services was approached being based on the Law No. 123 from June, 23, 2010 on social services.
According to this law, people with disabilities from the Republic of Moldova may have access to different
types of social services: primary specialized and highly specialized. Mostly, the primary social services are
provided at the community level, but the specialized and highly specialized services are provided at the
level of district, region or republic [11].

During the research, we analysed the system of social services provided from the public resources
and found that approximately 24 types of social services for all groups of population are financed from the
state budget and from the budgets of the administrative territorial units. The people with disabilities are
eligible for 14 types of social services. The regulatory framework of creating and functioning of the last 7
types of social services was developed with the support from the civil society organizations after the
Convention had been ratified. Despite the fact that innovative social services for people with disabilities
were developed in the last years, the participants in the research (questioned people with disabilities and
experts) mentioned that these services were unevenly developed, were not sufficient and did not meet all
special needs of people with disabilities. Only 23% of the questioned people with disabilities mentioned
that in comparison to 2010 there are more social services for people with disabilities at the level of
community and district, 63% mentioned that they did not see any difference and 14% of the respondents
could not give an answer. The analysis of the system of the services developed by the local public
authorities highlighted the fact that some administrative territorial units do not have any type of
specialized social services. The people with disabilities from these communities have access only to
services provided by the community social worker. Every third person with a disability questioned during
the research considers that the absence of social services is one of the main reasons why the people with
disabilities feel completely or partially isolated from the community [14, p. 40-41].

In the opinion of experts, there is no national mechanism of coordinating the development of
social services at the level of administrative territorial units based upon the individual needs and
evidences. Most of specialized social services are developed in collaboration with non-governmental
organizations and financed by donors in the districts where the public authorities are more open to pilot
new services. In these conditions, some essential risks appear: (a) in the districts where the local public
authorities are more reluctant to social services, the people with disabilities have no possibility to access
services in conformity to their needs; (b) in the districts where more services are developed as soon as
the district authorities and their priorities change, the sustainability of some social services can be
exposed to a major risk.

The experts have also mentioned that in some cases the social services are developed without
having initially a strategy of ensuring the financial sustainability. Many services do not have regulations
on functioning and standards of quality and, as a result, cannot be accredited. According to experts’
opinion, “if the social services are managed by the local public authorities and depend upon the amount of
local financing, people with disabilities will still have a limited and unfair access to social services. The service
of personal assistance is an eloquent example in this context. Even though this service is very necessary for
the people with severe disabilities, who need a continuous care, the capacity of local authorities to allocate
resources in order to increase the number of personal assistants is reduced because of the budgetary
austerity” [in-depth interview with an expert from the Ministry of Health, Labour and Social Protection].

The investigation of social inclusion of people with disabilities from the perspective of
education was focused on the identification of the barriers to access to educational services by analysing
the services of support for inclusive education; by determining whether there are services of support for
the period of transition of people with disabilities from one level of education to another, and by analysing
the policies and practices of inclusive education. Regarding the access to education of children with
disabilities, the regulatory framework of the Republic of Moldova [4] includes provisions related to the
equality of opportunities to access to education for all children. The Republic of Moldova is a signatory to
the Convention of the Rights of the Child and the Convention on the Rights of Persons with Disabilities.
Both of these documents support that political engagement should ensure the opportunities and the
access to a high-quality education for all children, including children with disabilities.

In this context, the authorities had to face the following barriers: lack of support services for
children with severe disabilities, as well as for children with sensory disabilities; lack of social services for
children with disabilities; lack of legal framework in order to ensure the financing of the supporting
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services for inclusive education; the lack of statistical data that may serve as a basis for planning the
programs. This fact makes it necessary to map the support services [3, p. 23-24].

The inclusion of the people with disabilities in educational institutions is conditioned by the general
policies of education promoted at the national and at the local level. It is worth mentioning that the
incomes and the residence of people with disabilities influences the opportunities to continue their studies
after graduating from a secondary school or a lyceum. According to the results of the research, the people
with disabilities from rural area plead mostly for professional studies, while those from urban area plead
for continuing their studies at colleges and universities. It can be explained by the better access of the
people with disabilities from urban areas to studies and employment in comparison to those from rural
areas. The analysis of the results, open interviews and discussions from the focus groups highlights the
fact that the problem of respecting the right to education of the people with disabilities in institutions of
professional studies and higher education is still relevant despite the public authorities’ policies aimed to
ensure the inclusive education.

According to experts, Moldova registered positive changes in the domain of inclusive education in
comparison with 2010. However, there is still a lot to do; the process of inclusion in general education is
still quite difficult. At the same time, the experts mentioned that there were almost no changes related to
inclusive education in professional and secondary specialized studies. They say that the secondary
professional and specialized education is not attractive enough, being too expensive for the state.

The research of social inclusion of people with disabilities with respect to their access to
healthcare services highlights the fact that the services of primary, specialized and hospital medical care
are not fully provided to people with disabilities. One of the main challenges is related to the reduced
degree of accessibility of healthcare services determined by the lack of adapted infrastructure of medical
institutions, especially in rural areas. Even though the people with disabilities benefit from a free medical
insurance from the system of medical insurances, they receive partially or do not receive at all some
necessary drugs, because these expenditures are not covered from the state funds of medical insurances.
Thus, the results of the research of social inclusion of people with disabilities show that 69% of the
questioned people with disabilities have access to healthcare services in equal measure with other
citizens, 10% consider that they have more benefits related to the access to healthcare services in
comparison to the others and 18% of the respondents think that they have fewer possibilities to access
medical services.

m Have access to healthcare services
in equal measure with other citizens

m Have more benefits related to the
access to healthcare services in
comparison to the others

m Have fewer possibilities to access
medical services.

N/A

Figure 2. Respondents’ opinions regarding their access to social services, %
Source: Malcoci L., Munteanu P. Studiu sociologic:
Incluziunea sociald a persoanelor cu dizabilitdti [14, p. 36].

The results of the qualitative research carried out according to the experts’ opinions about the
social inclusion with respect to the access of people with disabilities to healthcare services highlighted
many barriers faced by people with disabilities during the access to healthcare services. One of these
barriers refers to the impossibility of the people with severe mobility disabilities to benefit at home
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from services of specialized medical assistance. On the one hand, these people are able to go to
medical institutions; on the other hand, the medical institutions do not have conditions of physical
accessibility for wheelchairs and for appointment to the specialists (neurologist, cardiologist etc.)
who may go home to people with severe disabilities.

The reduced access of people with disabilities to free services of prosthetics, rehabilitation and
recovery justified by the experts with insufficiency of resources allocated by the public local
authorities leads to inclusion problems caused by the reduced mobility of people with disabilities.
Thus, the research results demonstrate that the access of people with disabilities to healthcare
services represents one of the pillars of the social inclusion process at all levels. The problems that
prevent the process of social inclusion in the domain of healthcare are the following: absence of
physical accessibility and of modern medical equipment accessible for everyone, limited access to free
healthcare services and compensated drugs, inefficient collaboration between medical institutions of
all levels, as well as between medical institutions and those of social protection and assistance.

The research of social inclusion with respect to participation of people with disabilities
in the labour market aims to identify and analyse the problems faced by people with disabilities
regarding their employment. The level of workforce employment decreases continuously. The
working population leaves abroad because the jobs in Moldova are not well paid. Those who do not
leave prefer either not to work, benefitting from remittances from abroad or from social allowances.
When the lack of qualified workforce becomes an important constraint for employers, the
employment policies should be oriented inclusively towards promoting employment services among
people with disabilities.

The valorisation of experience of people with disabilities accumulated in a non-formal and an
informal context represents an essential factor for ensuring the access of the person to work. It is
worth mentioning that 78% of people with moderate or accentuated disabilities graduated from at
least one educational institution. Every fourth person out of them graduated from a professional
school; it is an advantage for the labour market because there are major problems related to lack of
human resources or large fluctuation of employees. Besides that, around 67% of the respondents
involved in the research have mentioned that they are not employed now but have been employed
before. Most of them left their job because of disability, because they did not have the necessary
support for adapting the workplace, or in order to be able to benefit from social allowances, although
keeping the job does not affect in any way the person's right to disability allowances, others were
fired by their employers because of their disabilities.

The results of the research highlight several problems that prevent ensuring the right to work
of people with disabilities: reduced level of information; lower self-esteem and motivation of people
with disabilities; the problem of professional training and qualification; reduced quality of secondary
professional education, secondary specialized education or higher education that contributes directly
to enlarging or narrowing the possibilities of employment.

General conclusions and recommendations. The main problems of social inclusion faced by
the people with disabilities from the Republic of Moldova are the following: the decreased living
standard in comparison to general population; the infringement of general principle of accessibility;
the limited access to social, educational and healthcare services and a very low participation of people
with disabilities in the labour market.

The living standard, as an important dimension of the process of social inclusion of people with
disabilities, denotes the existence of social inequalities in comparison to the general population; it has
a negative influence upon the process of social inclusion. This aspect of inclusion highlights the
problems preventing people with disabilities from having a decent living standard. In order to
overcome the barriers of social inclusion faced by people with disabilities, according to the results of
the research, a set of recommendations is suggested to the authorities:

1. To improve the system of social welfare of people with disabilities by revision of the
way of calculating and offering social allowances in line with individual needs for fulfilling the social
roles; delimitation of money amounts that may be considered sources of income from the social
allowances offered for care. Estimation by the National Bureau of Statistics of the minimum
consumption basket for people with disabilities depending upon: the degree of severity of disability
(severe, accentuated, and moderate) and the employment status (employed, unemployed).
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2. To increase the access of people with disabilities to education, including the
vocational one, by development of support services in all educational institutions in order to
increase the access to studies for people with disabilities. Development of continuous training
programmes, including programmes of learning at home for adults with disabilities; improvement of
services of professional re-qualification for the people who got their disability during the life.

3. To increase the access of people with disabilities to healthcare services by including
some specialized medical services (consultations of neurologist, cardiologist, psychiatrist,
orthopaedist etc.) at home for the people with severe mobility disabilities into the set of medical
services covered by the National Company of Medical Insurances. Revising the list of compensated
drugs; ensuring the accessibility of medical infrastructure and informational materials for people
with all types of disability.

4. Toincrease the access of people with disabilities to social services by developing public
policies in the domain of disability on the basis of evidence and evaluation of the social impact.
Empowering the local and national public authorities in the context of ensuring the rights of people
with disabilities to benefit from social services depending upon their needs. Re-evaluating the current
system of social services and modifying it in conformity with the present needs of the people with
disabilities. Revising the mechanism of financing the social services and the staff structure from the
perspective of social role valorisation of people with disabilities.

5. Increasing the employment of people with disabilities by strengthening active measures
of stimulation of the workforce employment. Elaborating, approving and applying a mechanism of
creation, reservation and keeping the workplaces in line with the provisions of the Law on social
inclusion of people with disabilities. Elaborating mechanisms of stimulation and subsidisation of the
employers who have additional expenditures for reasonable accommodation of the workplaces
reserved for people with disabilities. Promoting practices of supported employment piloted by the
civil society organizations at the national level.
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